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ANNEXURE 1
Call &
Equipment Incident & Resolution
Sl. No. |Details Details Verification & Sign-off
Nature of Failure /
Call Number: Reported Problem: Armtech Engineer Name:
Date & Time
Reported: Fault Diagnosed:

Equipment ID /

Asset Tag: Repairs Carried Out: Signature:
Type of
Equipment: Components Replaced:

RCS Representative Name:

Date & Time of Call
Completion:

Signature:

Total Downtime (Hours):

Remarks:
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ANNEXURE 2

AMC / Warranty Complaint Registration Form

Company Name :

Address :

Machine Serial Number :

Type : (Laptop, Desktop, Server etc)

Problem Description :

Part Required:

(Part number is mandatory)

Contact Name &Phone Number :

Contact E-mail ID :

Note:

® Please provide maximum details about the problem description.

® Please refer the Ticket number for all the future correspondence.
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