CIMA Mobile App & CIMA Web App —Instructions
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Case 1

Bank Building

HO- office only no transaction- 3rd Floor | Brach type- HO Office Only

Branch - in same building Branch Type- HO & Main Branch situated in Ho

building

All other Branches- Branch Only Type

Case 2

Bank Building

HO- office and Transaction- 3rd Floor Brach type— HO Office and Transaction

Branch - in same building Branch Type- Branch only

All other Branches- Branch Only Type



Case 3

HO Bank Building

HO- office and Transaction Brach type- HO Office and Transaction

no branch in same building

Branch nearest To HO - Building

Branch Branch Type- Branch only

All other Branches- Branch Only Type



Case 4

HO Bank Building

HO- office only No transaction Brach type- HO Office only

no branch in same building

Branch nearest To “HO- Office only” Building

Branch Branch Type- Branch nearest to “HO- Office only*

All other Branches- Branch Only Type
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Steps to be Taken

No Data in The inspection
Tab

1.Sign-out and Sign-in the Application.

OR

1.Uninstall the Already Installed CIMA app.

2. Install the latest version of the App( Use the
link from website to down load latest version)
3. Restart the phone, Clear cache and data
of the App,

4. Sign-in the App.

Location Mismatch (
Location are not ready yet)

1. Click on Location Mapping Button then
click on Map button to map the society( Make
sure you are at the concerned bank while
pressing the MAP button).

OR

1.Inform IT cell only through District Nodal
Officer ( Taluk, Unit, Society details must be
communicated )

Version is outdated, pls
update the application.

1.Uninstall the Already Installed CIMA app.

2. Install the latest version of the App( Use the
link from website to download latest version)
3. Restart the phone, Clear cache and data
of the App,

4. Sign-in the App.




4. | Some Thing Went Wrong /
Other issues

1.Sign-out and Sign-in the Application and
ensure Network Connectivity.

OR
1.Restart the phone, Clear cache and data
of the App,
2. Sign-in the App and ensure network
Connectivity.

Steps to be followed for clearing Cache and Data memory

1. Long press on CIMA App Icon.

2.Clickon i Symbol.
3. Click On storage.

4. Click On Clear Cache , Click on Clear Data.
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1. Long press on CIMA App lcon.
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< App info

Remove permissions if app is unused ®

Defaults

Set as default

Int

Usage

Mobile data
709 KB used since 1 Mar

Battery

0% used since last fully charged

Storage

66.35 MB used in Internal storage

Version 1.0.1
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Uninstall Force stop
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3. Click On storage.
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Space used

App 65.71 MB
Data 45.06 KB
Cache 594 KB

Total 66.35 MB
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Clear data Clear cache
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4. Click On Clear Cache, Click on Clear Data.



